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1.Which step comes FIRST when upgrading the Data Domain OS (DDOS)? 
A. Reboot the system 
B. Run dpnctl stop 
C. Upload the upgrade package 
D. Execute log view debug 
Answer: C 
Explanation: 
The upgrade process starts by accessing the system manager and uploading the DDOS upgrade 
package. 
 
2.After an ESXi upgrade, how should you verify if the upgrade was successful? 
A. Check the iDRAC logs 
B. Run system show version 
C. Use the vSphere Web Client to check the host version 
D. Monitor Avamar deduplication statistics 
Answer: C 
Explanation: 
After upgrading ESXi, the vSphere Web Client provides system details to verify the updated version. 
 
3.Which of the following issues might occur if the DDOS upgrade is incompatible with the existing 
environment? 
A. Avamar backup failures 
B. System booting into maintenance mode 
C. ESXi host crash 
D. Upgrade failure and possible rollback requirement 
Answer: D 
Explanation: 
An incompatible DDOS upgrade may cause failure and require reverting to a compatible version using 
the rollback procedure. 
 
4.Which is a best practice for performing a DP4400 upgrade? 
A. Perform the upgrade during peak hours for testing 
B. Upgrade only Avamar to minimize risk 
C. Follow Dell EMC's recommended upgrade path 
D. Skip system health checks to save time 
Answer: C 
Explanation: 
Best practices include following official upgrade guidelines, performing health checks, and ensuring 
compatibility before starting. 
 
5.You are preparing to upgrade the firmware on a DP4400 system during a scheduled maintenance 
window. Midway through the process, you realize the iDRAC web interface is unresponsive. 
What is the BEST immediate course of action? 
A. Restart the entire DP4400 system to reset iDRAC 
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B. Attempt to SSH into iDRAC and resume the upgrade 
C. Stop the firmware upgrade and continue with other component upgrades 
D. Wait for the upgrade window to end, then contact support 
Answer: B 
Explanation: 
If the web interface becomes unresponsive, SSH access may still be available. This allows you to 
complete or properly terminate the upgrade process without risking hardware issues. Rebooting the 
entire system mid-upgrade could cause more serious failures. 
 
 


