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1.When you preview the predefined print layout for a sales order in Crystal Reports, the system prompts 

you to enter the DocKey and the ObjectID. 

What are these two pieces of information? 

A. The document type and the database identifier 

B. The document type and the customer code 

C. The sales order document number and the document type 

D. The layout type (PLD or Crystal Report) and the sales order document number 

Answer: C 

 

2.How to determine the payment amount? 

A. Choose the payment on account option 

B. Choose the debit option 

C. Choose the credit option 

D. Choose the entry option 

Answer: A 

 

3.What is recommended for helping the controller manage the company's cash flow? 

A. Profit and loss and the general ledger. 

B. Customer receivables aging and the dunning process. 

C. The budget module and the cost accounting. 

D. The inventory audit report and the internal reconciliation process. 

Answer: B 

 

4.What is the most important factor when determining the priority of a support incident? 

A. The business impact on the customer. 

B. The importance of the customer. 

C. The version and patch level that was tested. 

D. The SAP Business One (SBO) incident component. 

Answer: A 

 

5.Which transaction will typically affect ONLY the balance sheet accounts? 

A. Period end closing utility 

B. A/R invoice 

C. A/R credit memo 

D. Outgoing payment to a vendor 

Answer: D 


